
 

Additional Resources 

End-of-Life Care Seminar – Communication in end-of-life care 

Back A, Arnold R, Tulsky J. Mastering communication with seriously ill patients: balancing 
honesty with empathy and hope. New York: Cambridge University Press; 2009. 

Carey I, Shouls S, Bristowe K, et al. Improving care for patients whose recovery is uncertain. 
The AMBER care bundle: design and implementation. BMJ Support Palliat Care. 2015;5(1):12-
18. 

Chochinov H. Dignity and the essence of medicine: The A, B, C, and D of dignity conserving 
care. Br Med J. 2007 Jul;335(7612):184-187.  

Clayton J, Hancock K, Butow P, Tattersall M, Currow D. Clinical practice guidelines for 
communicating prognosis and end-of-life issues with adults in the advanced stages of a life-
limiting illness, and their caregivers. Med J Aust. 2007 Jun 18;186(12 Suppl):S77,S79,S83-108.  

End-of-Life Essentials. Communication Masterclass Webinar. 2025. 

Indigenous Program of Experience in Palliative Approach (IPEPA): Cultural Considerations, 
providing end-of-life care for Aboriginal peoples and Torres Strait Islander peoples. 2020. 

Meier DE, Back AL, Morrison RS. The inner life of physicians and care of the seriously ill. 
JAMA. 2001 Dec 19;286(23):3007-14. 

Pfeifer M, Head B. Which Critical Communication Skills are Essential for Interdisciplinary End-
of-Life Discussions? AMA J Ethics. 2018;20(8):E724-731.  

 

https://www.cambridge.org/core/books/mastering-communication-with-seriously-ill-patients/53B13B7AB0A21FDD016CF7FE3248FD7F
https://www.cambridge.org/core/books/mastering-communication-with-seriously-ill-patients/53B13B7AB0A21FDD016CF7FE3248FD7F
https://pubmed.ncbi.nlm.nih.gov/25183712/
https://pubmed.ncbi.nlm.nih.gov/25183712/
https://pmc.ncbi.nlm.nih.gov/articles/PMC1934489/
https://pmc.ncbi.nlm.nih.gov/articles/PMC1934489/
https://pubmed.ncbi.nlm.nih.gov/17727340/
https://pubmed.ncbi.nlm.nih.gov/17727340/
https://pubmed.ncbi.nlm.nih.gov/17727340/
https://vimeo.com/manage/videos/1065295042
https://pepaeducation.com/wp-content/uploads/2024/07/PEPA_CulturalConsiderationsFlipbook_Web.pdf
https://pepaeducation.com/wp-content/uploads/2024/07/PEPA_CulturalConsiderationsFlipbook_Web.pdf
https://jamanetwork.com/journals/jama/fullarticle/194484
https://journalofethics.ama-assn.org/article/which-critical-communication-skills-are-essential-interdisciplinary-end-life-discussions/2018-08
https://journalofethics.ama-assn.org/article/which-critical-communication-skills-are-essential-interdisciplinary-end-life-discussions/2018-08



