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Resources 

Fast Facts – From the Palliative Care Network of Wisconsin (USA) 

• #17: Patient centred interviewing  

https://www.mypcnow.org/fast-fact/patient-centered-interviewing/  

• #65: Establishing End-Of Life Goals- The living well interview  

https://www.mypcnow.org/fast-fact/establishing-end-of-life-goals-the-living-

well-interview/  

• #183: Conflict resolution part 1: Careful Communication 

https://www.mypcnow.org/fast-fact/conflict-resolution-part-1-careful-

communication/  

• #369: Communication techniques for deprescribing conversations 

https://www.mypcnow.org/fast-fact/communication-techniques-for-

deprescribing-conversations/  

• #406: Communication strategies for providing palliative care via telemedicine 

https://www.mypcnow.org/fast-fact/communication-strategies-for-providing-

palliative-care-via-telemedicine/  

• # 433: Communication strategies when patients utilise spiritual language to 

hope for a miracle  

https://www.mypcnow.org/fast-fact/communication-strategies-when-patients-

utilize-spiritual-language-to-hope-for-a-miracle/  

• # 438: Teaching communication skills in real time 

https://www.mypcnow.org/fast-fact/teaching-communication-skills-in-real-

time/  
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