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My Toolkit

Checklist
Emergency Department End-of-Life Care

Are there patients that are readmitted to the ward regularly, perhaps with 

exacerbations of ongoing conditions (such as chest infections in COPD). Think about 

these patients and ask the ‘surprise’ question about each of them: Would you be 

surprised if this patient dies within the next few months/weeks/days? Is it time to 

initiate a conversation about end-of-life care?

Do you have a clinically unstable patient who appears to be approaching the end of 
their life? (likely to die within 12 months). If you are not sure you can use the SPICT 
tool http://www.spict.org.uk/using-spict/

Practice kindness: Make your patient or relative a cup of tea. Refer to them by name.

Check if your patient already has an Advance Care Plan. If they have not yet started 

a discussion about their end-of-life care or their future, then be proactive: start a 

dialogue. Even if that dialogue is that a discussion needs to happen soon. Provide 

some ideas for them to think about in formulating their preferences for care. Read 

this information from Advance Care Planning Australia: How to start a 

conversation https://www.advancecareplanning.org.au/understand-advance-care-
planning/starting-the-conversation

Despite best efforts people do die in the ED. ACI has prepared an overview on 
breaking bad news. https://aci.health.nsw.gov.au/networks/eci/clinical/clinical-
tools/end-of-life#bbn 

Make yourself aware of the ACSQHC End-of-Life Care Audit toolkit. Find the  

person in your organisation responsible for QA and bring it to their attention: 

https://www.safetyandquality.gov.au/audit-toolkit-home/

End-of-Life Essentials is funded by the Australian Government Department of Health. End-of-Life Essentials is based on the Australian Commission 

on Safety and Quality in Health Care’s National Consensus Statement: Essential elements for safe and high-quality end-of-life care, and the 

Commission provides ongoing advice to the project. End-of-Life Essentials is in partnership with CareSearch palliative care knowledge network.

https://www.aci.health.nsw.gov.au/networks/eci/clinical/clinical-resources/clinical-tools/end-of-life/breaking-bad-news
https://www.safetyandquality.gov.au/audit-toolkit-home/
https://aci.health.nsw.gov.au/networks/eci/clinical/clinical-tools/end-of-life#bbn
https://www.advancecareplanning.org.au/understand-advance-care-planning/starting-the-conversation
https://www.endoflifeessentials.com.au/Portals/14/document/SPICT_April_2019_EOLE.pdf
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Be prepared for expected death. Consider what your comfort level is in dealing with 

death and dying in the ED. Consider how you can improve your practice or continue 

to provide great care.

Always check in with the family if someone is deteriorating: Is there anyone you 

would like to be here? Are there any family who would like to be here?

When someone with a life-limiting illness is admitted via the Emergency Department 
this could be an opening to check if the patient and family recognise that things 
aren’t going so well. Usually they will present with a sudden change, and there are 
outcomes that they need to be aware of. For example, that things may stay the same, 
or stabilise with no improvement / that this may be the beginning of a gradual 
deterioration / that they may deteriorate quickly and die in the department. They 
may or may not get home again.

For resources go to the My Toolkit pages in End-of-Life Essentials 

website: https://www.endoflifeessentials.com.au/

Checklist
Emergency Department End-of-Life Care

https://www.endoflifeessentials.com.au/
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My Toolkit

Resources
Emergency Department End-of-Life Care

From Advance Care Planning Australia: 

Health care Professionals information 

How to start a conversation

From ACI NSW Health: End of Life Care in the Emergency Department

Australasian College for Emergency Medicine: Policy on End of Life and the Emergency 
Department 

The following Fast Facts, Palliative Care Network of Wisconsin may be of interest:

• Fast Facts #76 Death Notification by Phone Part 1

• Fast Facts #77 Death Notification by Phone Part 2

• Fast Facts #246 Emergency Department management of Hospice Patients

• Fast Facts #298 Palliative Care Consultation in the ED

Einstein Emergency Medicine. Palliative and End-of-Life Care in the Emergency Department Today 
[Internet]. 2020

Queensland Health: Decision making and End-of-Life-care in Emergency (DandELinE). 2020

End-of-Life Essentials: Glossary of terms

End-of-Life Essentials Able versus Novice: Which one are You?

Australasian College for Emergency Medicine: End of Life Care in the Emergency 
Department. 2020

Videos, Blogs and Podcasts

CareSearch Blog: Tracey Giles: Family member experiences of the sudden, unexpected death 
of a loved one in an emergency department setting 

End-of-Life Essentials is funded by the Australian Government Department of Health. End-of-Life Essentials is based on the Australian Commission 

on Safety and Quality in Health Care’s National Consensus Statement: Essential elements for safe and high-quality end-of-life care, and the 

Commission provides ongoing advice to the project. End-of-Life Essentials is in partnership with CareSearch palliative care knowledge network.

http://advancecareplanning.org.au/for-family-friends-carers/how-do-i-start-the-conversation
https://www.aci.health.nsw.gov.au/networks/eci/clinical/clinical-resources/clinical-tools/end-of-life
https://acem.org.au/getmedia/d55cb8ce-2d26-49d5-823a-f7f07b5c19cc/P455-PolicyonEoLandPalliativeCareinED-Jul16.aspx
https://www.mypcnow.org/blank-nuf7o
https://www.mypcnow.org/blank-ncsro
https://www.mypcnow.org/blank-u7m1h
https://www.mypcnow.org/blank-h3y60
https://www.aci.health.nsw.gov.au/networks/eci/clinical/clinical-resources/clinical-tools/end-of-life
https://www.caresearch.com.au/caresearch/tabid/1801/Default.aspx
https://www.caresearch.com.au/caresearch/TabId/3781/ArtMID/6000/ArticleID/123/Family-member-experiences-of-the-sudden-unexpected-death-of-a-loved-one-in-an-emergency-department-setting.aspx
https://www.advancecareplanning.org.au/for-health-and-care-workers
https://clinicalexcellence.qld.gov.au/improvement-exchange/terminal-phase-care-pathway-emergency-department
https://steinem.net/2020/05/19/palliative-and-end-of-life-care-in-the-emergency-department-today/
https://acem.org.au/getmedia/d55cb8ce-2d26-49d5-823a-f7f07b5c19cc/P455-PolicyonEoLandPalliativeCareinED-Jul16.aspx
https://www.endoflifeessentials.com.au/tabid/5311/Default.aspx
https://www.endoflifeessentials.com.au/Portals/14/Images/Education%20Module/ABLE-VS-NOVICE.jpg
https://www.caresearch.com.au/TabId/6568/ArtMID/17907/ArticleID/2309/Family-member-experiences-of-the-sudden-unexpected-death-of-a-loved-one-in-an-emergency-department-setting.aspx
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Resources
Emergency Department 
End-of-Life Care

Advance Care Planning Australia: https://www.advancecareplanning.org.au/
understandadvance-care-planning/advance-care-planning-explained (includes videos 
from patients, nurses and doctors perspectives).
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