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Checklist

Dying, a normal part of life

|:| Do you have a patient who has not yet started a discussion about their end-of-life care
or their future? Be proactive: start a dialogue. Even if this dialogue is that a discussion
needs to happen soon. Provide some ideas for them to think about in formulating
their preferences for care.

[]

Read this information from Advance Care Planning Australia: How to start a
conversation https://www.advancecareplanning.org.au/for-family-friends-carers/how-
do-i-start-the-conversation

Make a training request via your supervisor, or via your organisation’s training
manager for specific workplace training on end-of-life care.

Add end-of-life issues to your team meeting agenda. Share a couple of points that
you learnt from the End-of-Life Essentials Education Modules with your colleagues.

Tell your colleagues about the End-of-Life Essentials Education Modules and Toolkit.

O O O

Make yourself aware of the ACSQHC End-of-Life Care Audit toolkit. Find the person
in your organisation responsible for QA and bring it to their attention:
https://www.safetyandquality.gov.au/audit-toolkit-home/

For resources go to the My Toolkit pages in End-of-Life Essentials
website: https://www.endoflifeessentials.com.au/
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Resources

Dying, a normal part of life

The Australian Commission on Safety and Quality in Health Care (ACSQHC) on End-of-Life
Care, Part A — Processes of Care Sections:

e Patient-centred communication and shared decision-making

e Teamwork and coordination of care

e Components of care

e Use of triggers to recognise patients approaching the end of life
e Response to concerns

https://www.safetyandquality.gov.au/publications/national-consensus-statement-essential-
elements-for-safe-high-quality-end-of-life-care/

The Australian Commission on Safety and Quality in Health Care (ACSQHC) on End-of-Life
Care, Part B — Organisational Prerequisites:

e | eadership and governance

e Education and training

e Supervision and support for interdisciplinary team members
e Evaluation, audit and feedback

e Systems to support high-quality care

https://www.safetyandquality.gov.au/publications/national-consensus-statement-essential-
elements-for-safe-high-quality-end-of-life-care/

Palliative Care Australia National Palliative Care Standards

The Australian Commission on Safety and Quality in HealthCare Fact Sheets:

e End-of-life care - clinical basics
e End-of-life care - planning

e End-of-life care - last days of life

End-of-Life Essentials is funded by the Australian FI | nders

Government Department of Health and Aged Care \/ UniverSity



https://www.safetyandquality.gov.au/wp-content/uploads/2011/09/NSQHS-Standards-Sept-2012.pdf
https://palliativecare.org.au/standards
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/end-life-care-clinical-basics
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/end-life-care-planning
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/end-life-care-last-days-life
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/national-consensus-statement-essential-elements-safe-and-high-quality-end-life-care
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/national-consensus-statement-essential-elements-safe-and-high-quality-end-life-care

Resources

Dying, a normal part of life

The Australian Commission on Safety and Quality in HealthCare: National Safety and Quality
Health Service (NSQHS) Standards

End-of-Life Essentials: Glossary of terms

CareSearch: Dying2Learn online course

End-of-Life Essentials: Able versus Novice: Which one are You?

Videos, Blogs and Podcasts
A TED Talk by Peter Saul: Let’s talk about Dying (13 mins, 13 sec)

Palliative Care Victoria, Associate Professor Brian Le, Communication at the end of life
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