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My Toolkit
Checklist
End-of-Life Care for Diverse Communities

Ask yourself, are you open to difference in people, patients, and colleagues? How do
you model being inclusive of diverse communities in your professional practice?
Add end-of-life issues to your team meeting agenda. Share a couple of points that
you have learnt from the End-of-Life Essentials Education Modules with your
colleagues. Make a training request via your supervisor, or via your organisation’s
training manager, for specific workplace training on end-of-life care relevant to
those with diverse needs at the end of life.
Remember to introduce yourself to each new patient and any family members. Be
aware of the ‘Hello, my name is...’ campaign (www.hellomynameis.org.uk). Also
consider using your pronouns (she/her, he/him, they/them) and ask what patients
and families prefer. Do not make assumptions about gender or sexuality.
Ask your patient: What is the most important thing I should know about you? Who is
important to you?
When a patient speaks a language other than English, make sure that an interpreter
is engaged for important conversations and ensure you look at the patient while
listening to the interpreter. Ensure your team knows that they need to make sure this
is in place before they communicate with the patient. Do not ask family members to
act as an interpreter. Also consider translated written information. Maintain eye
contact if culturally appropriate.
Consider the broader multidisciplinary/interdisciplinary team. Would this patient
benefit from assessment by a psychologist, psychiatrist or access to mental health
services? Would they benefit from legal support to assist with EOL planning?
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Ask a patient if they would like to see a priest, minister, imam, rabbi or other. Be
mindful that religion is not the same as spirituality. Discuss how their spiritual beliefs
might impact upon their care preferences or what happens to them once they die.
Remember the patient may not adhere to all aspects of their reported faith – ask
what is personally meaningful to them. Support the wishes of patients, families and
carers who want to include religious or cultural practices in their care. This may
include ceremonies, singing or particular foods. Don’t be afraid to ask one of those
present the significance of the ritual. Share any cultural knowledge you gain with
colleagues or students.
Check if your patient has discussed the future or death and dying with their family
(whoever their family are). Check that they have nominated someone to make
decisions when they can no longer do this themselves. Have they discussed their
wishes and preferences with that person? Are their wishes formalised in an Advance
Care Directive or a medical power of attorney? And, if so, does the treating team
have a copy?
Patient-centred behaviour when treating a patient includes compassion,
empathy, and provision of information.
Is there any training in your organisation for Culturally Competent care or for
LGBTIQ+ inclusive care? Are there policies and practices that align to these? Consider
equity in access to care and that patients may have not felt safe accessing care in the
past (or now) because of discrimination /stigma around homosexuality or mental
illness.
Consider checking out some of the National Palliative Care programs which provide
information and resources relevant to diversity:
• CareSearch (Patient Diversity) https://www.caresearch.com.au/tabid/6269/
Default.aspx
• Advance Care Planning Australia (information in other languages) https://
www.advancecareplanning.org.au/languages
• End of Life Directions for Aged Care (ELDAC) (Diverse population groups)
https://www.eldac.com.au/tabid/5031/Default.aspx
• palliAGED (Diverse Australia) https://www.palliaged.com.au/tabid/7105/
Default.aspx

For resources go to the My Toolkit pages in End-of-Life Essentials
website: https://www.endoflifeessentials.com.au/
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Resources
End-of-Life Care for Diverse Communities

General
Australian Government Department of Health: Exploratory analysis of barriers to palliative
care
ELDAC website:
• Palliative Care in Diverse Populations
• Financially or Socially Disadvantaged
CareSearch: Systematic Review Collections on many underserved populations including:
• Aboriginal and Torres Strait Islander
• Asylum seekers and refugees
• Homelessness
• Intellectual disability
• Lesbian, Gay, Bisexual, Transgender, Intersex (LGBTI)
• Mental illness
• Multicultural
• Prisoners
CareSearch: For nurses - A population approach to palliative care, including:
• Aboriginal and Torres Strait Islander Peoples
• Homelessness
• Intellectually Disabled
• Lesbian, Gay, Bisexual, Transgender, Intersex (LGBTI)
• Living Alone
• Mental Illness
• Multicultural
• People with HIV/AIDS
• Prisoners
• Refugees and Asylum Seekers
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LGBTIQ+
palliAGED website: Lesbian, Gay, Bisexual, Transgender and Intersex (LGBTI) Individuals

ELDAC website: Lesbian, Gay, Bisexual, Transgender and Intersex (LGBTI): Australia’s
ageing population
Australian Government Department of Health: Exploratory Analysis of Barriers to Palliative
Care – Issues Report on People who Identify as Lesbian, Gay, Bisexual, Transgender or
Intersex
CareSearch: LGBTI – Understanding palliative care needs of the LGBTI community

Mental Illness
palliAGED website: Mental Illness
CareSearch: Mental Illness – Understanding the complexity of palliative care with mental
illness
Health Translations website (Victorian Government): Advance care planning for end of life
for people with mental illness (available in other languages)
NSW Government: Dignity, respect and choice: Advance care planning for end of life for
people with mental illness – A comprehensive Guide

Culturally and Liguistically Diverse Backgrounds
Australian Government Department of Health: Exploratory Analysis of Barriers to Palliative
Care – Issues Report on People from Culturally and Linguistically Diverse Backgrounds
palliAGED website: Culturally and Linguistically Diverse (CALD) Communities
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ELDAC website: Australia’s ageing Culturally and Linguistically Diverse population
Palliative Care Victoria: Information for health professionals – Culturally and Linguistically
Diverse people
CareSearch: Multicultural – Cultural and Linguistic diversity considerations in palliative
care
Palliative Care Network of Wisconsin: Fast Fact #154: The use of interpreters in palliative
care
*Please do be aware that these resources are for the American audience with information
relevant to their health care system, however the principles still apply.
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