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My Toolkit

Checklist
Chronic Complex Illness End-of-Life Care

Are there patients that are readmitted to hospital regularly, perhaps with 

exacerbations of ongoing conditions (such as chest infections in COPD? Think about 

these patients and ask the ‘surprise’ question about each of them: Would you be 

surprised if this patient dies within the next few months/weeks/days? You could also 

use SPICT (Supportive and Palliative Care Indicators Tool) to identify patients at risk 

of deteriorating and dying: https://www.spict.org.uk

Put the ACSQHC infographic on high quality end-of-life care up in your tea room: 

https://www.safetyandquality.gov.au/wp-content/uploads/2015/05/Infographic-

essential-elements-for-safe-high-quality-end-of-life-care.pdf

If your patient has not yet started a discussion about their end-of-life care or their 

future, then be proactive: start a dialogue. Even if that dialogue is that a discussion 

needs to happen soon. Provide some ideas for them to think about in formulating 

their preferences for care. You could start by asking them if they have appointed 

someone to make decisions in the event that they are no longer able to communicate 

them? Use “other people” framing if that is easier: For example, “Other people with 

conditions like yours sometimes plan ahead for unexpected events such as sudden 
admission to hospital and…"

Read this information from Advance Care Planning Australia: How to start a 

conversation. https://www.advancecareplanning.org.au/for-family-friends-carers/how-

do-i-start-the-conversation

End-of-Life Essentials is funded by the Australian Government Department of Health. End-of-Life Essentials is based on the Australian Commission 

on Safety and Quality in Health Care’s National Consensus Statement: Essential elements for safe and high-quality end-of-life care, and the 

Commission provides ongoing advice to the project. End-of-Life Essentials is in partnership with CareSearch palliative care knowledge network.

https://www.spict.org.uk
https://www.advancecareplanning.org.au/for-family-friends-carers/how-do-i-start-the-conversation
https://www.safetyandquality.gov.au/wp-content/uploads/2015/05/Infographic-essential-elements-for-safe-high-quality-end-of-life-care.pdf
https://www.endoflifeessentials.com.au/Portals/14/document/SPICT_April_2019_EOLE.pdf
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Recognise if a patient uses an end-of-life trigger (see Recognising the End-of-Life). 

These are openings in the conversation where the patients makes a statement or asks 

a question of you that makes you think they are querying what is happening to them 

(it could be as direct as “Am I dying?” or a statement such as “ I need more help 

to do things”. If the patient wishes, start a conversation about their concerns and 

preferences. Use active listening and empathy but be honest and do not shy away 

from using the word ‘dying’ or provide false hope. Make sure their preferences are 

recorded and shared with other team members.

Actively practice Self Care. Do you have any self-care practices? (See SELF CARE 
resources)  https://www.caresearch.com.au/tabid/6344/Default.aspx 
https://www.caresearch.com.au/tabid/6413/Default.aspx

Make yourself aware of the ACSQHC End-of-Life Care Audit toolkit. Find the  person 

in your organisation responsible for QA and bring it to their attention: https://

www.safetyandquality.gov.au/audit-toolkit-home/

For resources go to the My Toolkit pages in End-of-Life Essentials 

website: https://www.endoflifeessentials.com.au/

Checklist
Chronic Complex Illness End-of-Life Care

End-of-Life Essentials is funded by the Australian Government Department of Health. End-of-Life Essentials is based on the Australian Commission

on Safety and Quality in Health Care’s National Consensus Statement: Essential elements for safe and high-quality end-of-life care, and the

Commission provides ongoing advice to the project. End-of-Life Essentials is in partnership with CareSearch palliative care knowledge network.

https://www.safetyandquality.gov.au/audit-toolkit-home/
https://www.endoflifeessentials.com.au/
https://www.safetyandquality.gov.au/our-work/comprehensive-care/end-life-care/end-life-care-audit-toolkit
https://www.caresearch.com.au/tabid/6344/Default.aspx
https://www.caresearch.com.au/tabid/6413/Default.aspx
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From Advance Care Planning Australia: 

Health Care Professionals information 

How to start a conversation

CareSearch: Non-malignant /end stage disease  

The following Fast Facts from the Palliative Care Network of Wisconsin may be helpful:

• Fast Facts #141 Prognosis in End-Stage COPD

• Fast Fact #143 Prognostication in Heart Failure

• Fast Fact #150 Prognostication in Dementia

• Fast Fact #163 Decision making in Renal Failure

• Fast Fact #189 Liver Failure Prognosis

• Fast Fact #213 Prognosis in HIV / AIDS

• Fast fact #201 Palliative Care for People With Huntington’s Disease

• Fast Fact #332 End-of-life Care for Patients With Schizophrenia

• Fast Fact #361 Parkinson’s Disease, Disease Trajectory

• Fast Fact #362 Parkinson's Disease, Palliation for Common Non-Motor Symptoms

• Fast Fact #360 The Surprise Question as a Prognostic Tool

End-of-Life Essentials: Glossary of terms

End-of-Life Essentials Able versus Novice: Which one are You?

End-of-Life Essentials is funded by the Australian Government Department of Health. End-of-Life Essentials is based on the Australian Commission 

on Safety and Quality in Health Care’s National Consensus Statement: Essential elements for safe and high-quality end-of-life care, and the 

Commission provides ongoing advice to the project. End-of-Life Essentials is in partnership with CareSearch palliative care knowledge network.

My Toolkit

Resources
Chronic Complex Illness End-of-Life Care

http://advancecareplanning.org.au/for-family-friends-carers/how-do-i-start-the-conversation
https://www.advancecareplanning.org.au/for-health-and-care-workers
https://www.endoflifeessentials.com.au/tabid/5311/Default.aspx
https://www.mypcnow.org/fast-fact/prognosis-in-end-stage-copd/
https://www.mypcnow.org/fast-fact/prognostication-in-heart-failure/
https://www.mypcnow.org/fast-fact/prognostication-in-dementia/
https://www.mypcnow.org/fast-fact/decision-making-in-chronic-kidney-disease-ckd/
https://www.mypcnow.org/fast-fact/prognosis-in-decompensated-chronic-liver-failure/
https://www.mypcnow.org/fast-fact/prognosis-in-hiv-and-aids/
https://www.mypcnow.org/fast-fact/palliative-care-for-patients-with-huntingtons-disease/
https://www.mypcnow.org/fast-fact/end-of-life-care-for-patients-with-schizophrenia/
https://www.mypcnow.org/fast-fact/parkinsons-disease-part-1-disease-trajectory/
https://www.mypcnow.org/fast-fact/parkinsons-disease-part-2-palliation-for-common-non-motor-symptoms/
https://www.mypcnow.org/fast-fact/the-surprise-question-as-a-prognostic-tool/
https://www.caresearch.com.au/tabid/6365/Default.aspx
https://www.endoflifeessentials.com.au/Portals/14/Images/Education%20Module/ABLE-VS-NOVICE.jpg


 4

Videos, Blogs and Podcasts

CareSearch Blog: Listen, Acknowledge, Respond project Team: Addressing the mental 
health needs of those living with dying 

CareSearch Blog: Tim Luckett: What is needed to improve care planning for people living 
with dementia? 

Palliative Matters blog: Palliative care is for people with chronic disease not just cancer 

Advance Care Planning Australia: https://www.advancecareplanning.org.au/understand-
advance-care-planning (Several videos from patients, nurses and doctors perspectives. 
Videos are between 1mins 17 seconds, and 4 mins 34 seconds in length).
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